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Collective Impact Report
Sample Cross Section of 200 member organisations (Period 2023-2025)

Introduction Executive Summary of Selected Organisations

The following document is an overview of collective impacts. It does  Environmental & Social Responsibility is embedded as a core element
not reference individual organisations or examples and is based on of governance, culture, and operational decision-making across
collected quantitive data. The information presented is the estimated the CSR-A membership. Collectively our membership demonstrate
aggregate outcomes across 200 randomly selected organisations significant and measurable impact across environmental mitigation
when measured against the four CSR-A pillars. The aim is to illustrate  and sustainability, workplace practices and policy, community
the collective impacts of participating organisations, with data drawn engagement, and philanthropic engagement. Participation at scale
directly from processed CSR-A accreditation applications. amplifies individual actions into substantial collective outcomes,
resulting in meaningful environmental impacts, large-scale social
value creation, and sustained investment in people and communities.
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Headline Collective Impacts

10,000 tonnes of CO,e avoided or offset

Widespread adoption of net zero targets and carbon reduction plans

120,000 hours of volunteering and pro bono activity

£10 million in charitable donations, fundraising, and in-kind support £ @

MILLION
Over 200,000 hours of training and professional development ONATIONS

Flexible and hybrid working embedded in over 75% of workforces
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ENVIRONMENT PILLAR

Environmental Mitigation and Sustainability,
Carbon Reduction, Energy Use Reduction & Climate Action.

Environment Pillar

Environmental mitigation and
sustainability, carbon reduction,
energy use reduction & climate action

(3) Beginning to Address Sco p 3Imp
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Estimated 10,000 tonnes of CO,e avoided, or offset ENVIRONMENT PILLAR

Environmental mitigation and sustainability, carbon

Headline mitigation processes include: reduction, energy use reduction & climate action.

Energy efficiency measures

TONNES OF COze

« Reduced business travel and commuting i B ||| | AvoIDED, OR OFFSET
« Renewable electricity procurement . —_— &@
ENERGY 2 o] AR
‘w EFFICIENCY e=aay FElliss @A
MEASURES
" H ; REDUCED BUSINESS
Carbon offsetting and sequestration S o R s I
* Smart building controls ‘ uu = Virtual meetings & remote work
= High-efficiency equipment | + Public transportation incentives

Net zero commitments adopted. Most organisations are: gl
« Setting formal reduction targets

« Measuring Scope 1 and 2 emissions

4 | .| cARBON OFFSETTING |/ |lis
b B | X)) AND SEQUESTRATION |

= Solar and wind power » Reforestation projects w1/
» Green energy contracts » Certified carbon credits ~=
» Power Purchase Agreements (PPAs) Hatl.tml carbon sinks -

« Beginning to address Scope 3 impacts
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., Environment Pillar

" Environmental mitigation and sustainability, carbon
& reduction, energy use reduction & climate action.

WIDE USE OF RENEWABLE

OR LOW-CARBON ELECTRICITY /

FOR OFFICES AND
OPERATIONAL
PREMISES

FORMAL
. POLICIES REPORTING

FORMAL POLICIES ANNUAL REPORTING

Formal environmental Annual review
and sustainability policies and reporting

SACCREDITATION

LEADERSHIP
ACCOUNTABILITY

Senior leadership
accountability

Renewable or low-carbon electricity
widely used for offices and operational premises

Environmental action is typically supported by:
« Formal environmental and sustainability policies
« Annual review and reporting

« Senior leadership accountability
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Resources, Waste & Circular Economy

Across the cohort organisations are:

Typical recycling rates of 80-95%, with many organisations
achieving zero or near-zero waste to landfill

- Significant reductions in paper use, driven by digital systems
and cloud-based operations

- Reuse and refurbishment of equipment, extending asset life
and reducing waste

- Responsible sourcing policies prioritising recycled, certified
or lower-impact materials

« Collectively, these practices significantly reduce
raw material consumption and landfill waste

SACCREDITATION

ENVIRONMENT PILLAR

Environmental mitigation and sustainability, carbon
reduction, energy use reduction & climate action.

—+ RESOURCES, WASTE & CIRCULAR ECONOMY - ‘i

RESPONSIBLE

PAPER USE REFURBISHMENT SOURCING

Typical recycling

80-95% refurbishment

of equipment

Extending Asset

@00

Certified, or
Lower-lmpact

ZERO OR

NEAR-ZERO & Cloud-Based

Operations

OLLECTIVELY, THESE PRACTICES SIGNIFICANTLY REDUCE ﬁ
RAW MATERIAL CONSUMPTION AND LANDFILL WASTE '
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ENVIRONMENT PILLAR:

TRAVEL & TRANSPORT

Lo 38
¢ Environmental mitigation and sustainability, carbon e :
:i ~6J reduction, energy use reduction & climate action. D v TraVEI &Transport
WIDESPREAD REDUCED -
ﬁ_ == N ° ° °
FEMOTEA BUSINESS TRAVEL Travel-related emissions have been materially
L i reduced through:
Travel-related emissions are
materially reduced. -
Resulting i b Virtual meeti - s . . . . . _—
3 MILLION MILES néwu:'h?;:i%:?tf@ g « Widespread remote and hybrid working, resulting in 3 million
 Sravel avoided annuaty. - ® | | Tyl @ Sy miles of commuting and business travel avoided annually

RN E ORI SREORT R AT  Reduced business travel, with virtual meetings now the default

il OF LOW & ZERO AND PUBLIC TRANSPORT
L./ EMISSION :

*ﬂ_‘—“- [ :"E!”L?LEE; . « Growing uptake of low and zero emission vehicles, including
nciuaing electric

and hybrid fieets. / Encouraging healthier, a8 [ electric and hybrid fleets

cleaner modes.
Improving
infrastructure.

« Support for active and public transport
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Workplace Pillar

The importance of employee well-being

and inclusion and fair policies across

the 200 organisations demonstrates a people-
first approach by senior teams

Headline characteristics include;

« Flexible, hybrid, and remote working as standard practice

Comprehensive well-being and mental health support

Equality, diversity and inclusion policies embedded

Ethical employment practices and fair pay structures

Safe, supportive, and inclusive working environments

SACCREDITATION

4. y#) PEOPLE-FIRST
W APPROACH

Z

i POSITIVE GOVERNANCE
4417 & STRONG ETHICAL

= PRACTICE
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Investment in training, skills and development is a defining

WORKPLACE PI LLAR: feature across the cohort. Training investment is typically

‘@ A People -First Approach % treated as a long-term strategic priority

m Senior Teams’ - G = . ] .
<=> FLEXIBLE,HYBRID, ) People-First : v Aggregated impact proves regular investment in:

‘-_1".:{??& REMOTE WORKING Approach

Standard practice across the
organization. Work-life

ol N\ WX INCLUSIVE WOF « Technical and professional skills

COMPREHENSIVE ar
WELLBEING & MENTAL : - ‘commu rance -
HEALTH SUPPORT _ | '- « Leadership and management development

“"'é':&:;;um;‘r.&‘"‘*@‘g WORKPLACE
mgmﬂ't resources

PILLAR

 Health, safety and well-being training
ETHICAL EMPLOYMENT
PRACTICES & FAIR PAY
STRUCTURES _ . .
Embedded policies. Fai L « Equality and inclusion awareness

representation, cultural
competency, inclusive recruitment. PG TIS) S ctire oTMacCH:

« Apprenticeships, placements, mentoring
o and work experience offered at scale

IMPROVED HIGHER GRGAHISATIDHAL SN
EN AR Raer AR i « Hundreds of thousands of hours of training

Motivated employees, Reduced staff turnover, Ability to adapt to change, c
increased commitment attracting and keeping navigate challenges, ach?e-.re an d C P D d e | ve red annua | |y

and performance. top talent. sustainable success.
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THE WORKPLACE PILLAR:
& @ A PEOPLE-FIRST APPROACH TO EMPLOYEE
e, | WELLBEING & STRATEGIC DEVELGPMENT

iEﬂE@E

Positive governance and strong ethical practice is embedded
into leadership, decision-making and risk management

°49

EMPLOYEE INCLUSION & COMPETITIVE FCIL.'ICIES S.
WELLBEING POSITIVE TERMS CONDITIONS CULTURE

AGGREGATED IMPACT: REGULAR INVESTMENT IN TRAINING, SKILLS & DEVELOPMENT

e ° e N TRAINING INVESTMENT IS TYPICALLY TREATED AS A LONG-TERM STRATEGIC PRIORITY
Collectively, organisations demonstrate: SRR e
PROFESSIONAL SKILIJ . DE?ELOPHENT WELLBEING TRAINING
- Formal CSR strategies aligned to the four pillars e : p-L
TECHNICAL & LEADERSHIP & " HEALTH, SAFETY &
Upsiing Ceticaons,  Bulding Skl foramagers | promoting rysicl & nta
« Clear governance and accountability for responsible business practices B b HE RO o bl oo i
EQUALITY & INCLUSION APPRENTICESHIPS & CONTINUOUS PROFESSIONAL
AWARENESS PRACTICAL EXPERIENCE DEVELOPMENT {CPD} i
- Compliance with legal, regulatory and ethical standards h@@ =
EQI.IA.LI'I"I' & [NCLUS#OH APPHEHI & | CONTINUOQLUS PROFESSIONAL
PRACTICAL E?EPEHIENCE IZ‘TIEVELGFM ENT (CPD)
o Tr ans p are ntre p 0 rt| n g an d con t| nuous | m p roveme nt “‘““"fﬁﬁ.f‘éf&‘é’cﬁ'ﬂf.g""“'”“ ?qimﬁiiﬁilﬁféiﬁi??:é'éi Frog:'eﬂignn?cﬁimgbf ﬂ;:rzlmnn

OF TRAINING & CPD DELIVERED AHNUM.L\"
across the Cohort £

EMPOWERING A FUTURE-READY WORKFORCE
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SUPPORT FOR VOLUNTEERING AND PROVIDING (&)
w PAID VOLUNTEERING TIME, ACTIVELY ENCOURAGES “
: EMPLOYEE PARTICIPATION. . T

SKILLS-BASED
VOLUNTEERING

GOVERNANCE AND
= TRUSTEE ROLES

PROVIDING STRATEGIC GUIDANCE

SITTING WIN NONPROFIT BOARDS AND

"~ MENTORING AND

EDUCATION SUPPORT

120 000
HOURSA/Y

OF VOLUNTEERING & TUTORING, OR SHARING
PRO BONO SUPPORT ERER A

GROUPS PARTICIPATING IN LOCAL CLEANUPS,
FUNDRAISERS, AND COMMUNITY FESTIVALS

SACCREDITATION

Community Pillar

Support for volunteering and providing
paid volunteering time, actively encourages
employee participation. Community
engagement represents one of the most
substantial areas of collective impact

120,000 hours of volunteering and pro bono support including:

Skills-based volunteering

Mentoring and education support

Governance and trustee roles

Community events and initiatives
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» SUPPORT FOR VOLUNTEERING AND PROVIDING PAID VOLUNTEERING
TIME, ACTIVELY ENCOURAGES EMPLOYEE PARTICIPATION.

Increased social value and increased investment in the : & o

Communlty d@llvers WE" beyond ﬁnanCIaI measures y ° s . COMMUNITY ENGAGEMENT
). REPRESENTS ONE OF THE

7=\ MOST SUBSTANTIAL AREAS
OF COLLECTIVE IMPACT.

Activity across the cohort provides:

: S . INCREASED SOCIAL VALUE AND COMMUNITY INVESTMENT
Long-term engagement with education, increased employability DELIVERS SOCIAL VALUE WELL BEYOND FINANCIAL MEASURES.

and skills development

Support for local communities, charities and social enterprises

« Contribution to local economic resilience and social inclusion AW | Y -
& SKILLS ECONOMIC
COMMUNITY |l kNowLEDGE
: i . . *onteam || PARTNERSHIPS Hﬁ:‘:‘[‘%ﬁﬁ& & LEADERSHIP
« Knowledge-sharing and leadership within sectors and regions wirkeoucarow ||+ steportror | J1E et < ovoweeoce.

* INCREASED COMMUNITIES, tocAL ecoNoMIC || {EADERSHIP

EMPLOYABILITY CHARITIES, AND RESILIENCE AND
AND SKILLS SOCIAL SOCIAL 0 Recioks &
DEVELOPMENT ENTERPRISES M| INCLUSION
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 PHILANTHROPY PILLAR * |

Charitable giving, fundraising is both substantial and sustained.
+ Aggregated financial impact to the value of £10 million includes:

Bﬂming_exp&tuhrlnem
services at no cost or a discount

SACCREDITATION

Philanthropy Pillar
Charitable giving, fundraising is both
substantial and sustained

Aggregated charitable giving and fundraising
to the value of £10 million includes:

Charitable donations

Fundraising

Sponsorship

Gifts in kind

Fee-free or reduced-fee professional services

that you




PHILANTHROPY PILLAR -

= SUBSTANTIAL & SUSTAINED CHARITABLE
fi?-'\- GIVING AND FUNDRAISING

STRONG EMLLDYEE-LED ~—— ORGANISATIONAL
FUNDRAISING COMMITMENTS
PARTICIPATION ————————————
i . — 3 ) FIXED ANNUAL
Many organisations show strong employee-led B Ba®.D aln 1 AN
fundraising participation and commit to: YOR-NS y of 1l Pt ‘
« Fixed annual donations AP ROFITS

« A percentage of profits

. . . [ MULTI-YEAR CHARITY i
« Multi-year charity partnerships L& R : | PARTNERSHIP
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PHILANTHROPY

_ . PILLAR

Strategic rather
than ad hoc 5

Aligned to
. Organisational values

Long-term philanthropic impact across
the cohort is shown to be:

« Strategic rather than ad hoc

Integrated with community | Long-term
and workplace initiatives philanthropic

impact .+ Focused on sustainable,

long-term outcomes « Aligned to organisational values
« Integrated with community and workplace initiatives

pioe « Focused on sustainable, long-term outcomes

POSITIVE

Charitable giving, fundraising is
both substantial and sustained
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Conclusion

The collective impact of 200 organisations
demonstrates impact at scale. Together
organisations represent a powerful collective
force for positive continuous improvement

Meaningful environmental impact, with thousands of tonnes
of CO,e reduced or offset

Strong investment in people, skills, wellbeing and inclusive workplaces

Extensive community engagement, contributing tens of thousands
of volunteer hours

Significant philanthropic investment, delivering millions
of pounds in social value

CSRGACCREDITATION

ENVIRONMENTAL —, DIVERSITY &
RESPONSIBILITY (&) (7))

QUALITY GENDER
EDUCATION EQUALITY
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To become an accredited organisation and contribute to the
positive impacts currently being achieved, please get in touch.

info@csr-accreditation.co.uk

+44 (0)1494 444494
WWW.CSr-accreditation.co.uk

THAMES VALLEY

CO CHAMBER OF m I I U S R
*MEMBER-* Hn INTERNATIONAL UNION

. . , FOR SOCIAL RESPONSIBILITY
Tnspiring professionals since 1915

UCKINGHAMSHIRE PARTNERSHIPS

Policy Liaison Group W UNIVERSITY “’ o 17 FORTHE GOALS
Environmental, Social,

) cognise and
and Governance ; Accreditation ‘ ‘ @

d by CSR-A
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